
 

Welcome to Big Splash Adventure Indoor Waterpark and Resort, where 

we are committed to the safety of our guests and employees!  We are 

excited to be welcoming you back, and we want you to be aware of the 

changes we have made in response to the COVID-19 pandemic.  We are 

closely following guidelines from the CDC and our government to ensure 

you have a safe experience while visiting.   

 

The following procedures are being implemented at Big Splash Adventure: 

• Resort-Wide Procedures:  We ask that all guests respect a proper physical 

distance staying 6-feet from anyone not in your group. Sanitizer stations are 

located throughout the resort. Signage will be hung, reinforcing proper 

hygiene. Cash-free methods of payment available and encouraged. Protective 

screens are in place at the front desk, gift shop, arcade, and Galley Restaurant. 

Guests can wear masks if they should choose, however, the CDC has advised 

masks should not be worn in water because they can be difficult to breathe 

through. As a result, masks are prohibited when you are in the water. 

• Employee Requirements:  All employees will be required to perform 

temperature checks upon arrival for their shift.  They will be required to stay 

home if they are experiencing any type of symptoms or are running a fever.  

They will be obligated to use proper hand-washing procedures and follow 

frequent sanitizing protocols throughout the building. 

• Front Desk Procedures:  To limit the amount of people in the lobby, we ask 

that only one family member comes inside to check-in at the front desk. All 

high touch areas, including credit card machines, will be sanitized after each 

transaction. All key cards and wristbands will be sanitized. Guests are 

encouraged to call the front desk upon departure, or take advantage of our 



automatic express check-out, rather than visiting the front desk to check out.  

We will email your receipt to you.  

• Guest Room Treatment:  We will not be treating stayover rooms to assure no 

employees enter your room once you take possession until after your 

departure. Should you need assistance or new linens while staying, please call 

the front desk and we will be sure to leave the items requested outside your 

door for a contactless delivery.  Should you need a change of linens or towels, 

rooms will be equipped with large bags to exchange items outside of door. 

High touch items such as pens, notepads, irons, bibles, and ice buckets will be 

removed from room. (Anyone in need of these items can request them from 

the front desk.) We will continue deep-cleaning and sanitizing of high touch 

surfaces such as: remotes, counters, faucets, handles, trash cans, and luggage 

carts. 

• Waterpark Use Protocols:  Physical distancing initiatives will be implemented 

for safe queuing for ride and attractions. The CDC states, "There is no 

evidence that COVID-19 can be spread to humans through the use of pools 

and hot tubs. Proper operation, maintenance, and disinfection (e.g., with 

chlorine and bromine) of pools and hot tubs should remove or inactivate the 

virus that causes COVID-19". Chairs and loungers will be sanitized frequently. 

Some of the chairs and loungers will be removed to aid in physical distancing. 

Guests can wear masks if they should choose, however, the CDC has advised 

masks should not be worn in water because they can be difficult to breathe 

through. As a result, masks are prohibited when you are in the water. 

• Boatyard and Galley Restaurant Protocols:  We are limiting our occupancy to 

ensure safe social distancing guidelines. We have instituted the use of 

disposable paper menus that will be discarded after every use. For breakfast, 

the Boatyard Restaurant will be offering prefilled to-go boxes to be consumed 

in the guest room. Employees will be cleaning and sanitizing tables and chairs 

after each use.  Floors, restrooms, and all other common areas and surfaces 

will be sanitized multiple times a day.  We have removed all table-top 

commonly touched items and will provide individual portions of condiments 

as requested with your meal.  

 

Our guests and employees are our top priority and we are committed to 

assuring a safe and healthy visit.  



Thank you for choosing Big Splash Adventure Indoor Waterpark and 

Resort! 

 


